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Interactive Application vs Service



Benefits of Running as a Service

• Start Automatically
• Remote Management
• Cloud / Virtualized Environment
• Security

But… No User Session



Install as a System Service



Set the Service Account

• Dedicated Account
• Read/Write Access to VTScada 

Installation Folder
• Allow COM operations for AD 

queries if using WSI
• Member of Performance Monitor 

Users group for Workstation 
Status Driver

• Special DCOM permissions for 
OPC Classic are set by the 
installer



Service Priority Levels



Command Line Installation



While We Can See

Before Starting the Service:
• Create / Add the Application
• Set to Auto Start
• Secure Application

(Thin Client Access)
• Thin Client/Server Setup
• Install the VIC
• Configure VAM



VTScada Application Manager

It’s a Script Application
• Use Find Existing to add to the 

VAM
• Create a Realm
• Add Security
• One Instance at a Time



Start and Stop the Service

• Task Manager
• Services Manager
• Command Line
• Remotely (Powershell,etc.)
• Batch Files

Monitor Startup



Connect to your Application



Diagnostic Applications

• Source Debugger
• Trace Viewer
• Thin Client Monitor

Add them before you 
need them!



Desktop Shortcuts

Add VIC shortcuts for:
• Application(s)
• Application Manager
• Source Debugger
• Trace Viewer
• Thin Client Monitor



Error Dialogs

• Usually Displayed on Server
• Windows Event Log
• Pass to Thin Clients

• Longest Running
• Defined List



Limitations

• SAPI (Windows Text to Speech Engine)
• Needed for Voice Modems
• Sometimes needed for VOIP
• Never needed for Twilio

• Excel COM output from Report Tags
• Switching between Interactive Application and Service
• File Permissions
• One Thin Client at a time for a script application



Service Checklist

• Install with dedicated, non-administrator account
• Set Application for Auto-Start
• Set for Thin Client Access:

• Application
• Application Manager
• Source Debugger
• Trace Viewer
• Thin Client Monitor



Thank you for attending this session!

• Fill out the 2-question feedback survey via the App!
• Especially if you need a Continuing Education Credit or 

Professional Development Hours certificate.
• Don’t have the app, fill out the paper form included in your 

conference kit and hand into Natashia.
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